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Terms and Conditions

Registration Policy

All participants must register via the online registration system. Registration Fees for
different categories of Congress participant such as member or no member, are
shown on the Prices page.

A country is considered “emerging country” for this registration purposes when its
GPD is lower than 25,000 on any of the past three years.

To buy a student ticket is necessary write an e-mail to
wupcongress@worldurbanparks.org with a picture of his student’s identification to
get a code that is necessary for the purchase and present said identification at the
moment of entering the event. This ticket does not include social events, just the
beer party.

This is a nontransferable ticket and identification can be required at the entrance.

Payment Methods

For national and international payment, Visa or Mastercard are accepted for credit
card payments, which can be made online during the registration process.
Confirmation of your credit card payment, along with registration confirmation, will
be made available immediately after payment by an on-screen message and via an
email. If you do not receive such a confirmation, nor a payment failure notice, please
contact wupcongress@worldurbanparks.org

Bank transfers Will only be available for national payment of the host city and the
receipt must be sent to wupcongress@worldurbanparks.org for validation.

Cash Will not be accepted at the entrance, computers will be placed to purchase on
site.

Refund and Cancellation Policy

We reserve the right of reimbursement depending on each case. All registration
cancellation requests should be sent to wupcongress@worldurbanparks.org
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Privacy Policy

World Urban Parks (WUP) respects the privacy of its members and other visitors
who use WUP services. WUP recognizes that it operates in amulet-jurisdictional
environment and will aim to abide by those requirements and cultural norms. WUP
strongly believes that if electronic commerce and online activities are to flourish,
consumers must be assured that information provided online is used responsibly
and appropriately. To protect online privacy, WUP has implemented the following

policy.

Most data WUP collects are used only to help WUP better serve its members. It is
our general policy to collect and store only personal information that our members
and visitors knowingly provide. If our privacy policies change, we will notify all users
by a special announcement placed on the Web site. The data collected that is
protected under the GDPR which World Urban Parks (WUP) collects includes, but
not limited to, names, addresses, photos, email addresses, banking information,
social media posts, and IP addresses.

8 latam@worldurbanparks.org www.worldurbanparks.org
wupcongress@worldurbanparks.org



mailto:latam@worldurbanparks.org
mailto:wupcongress@worldurbanparks.org

